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_________

Set Your Goals

&
Actually Achieve Them!



My Goals

i
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' = Focus on the customers needs by increasing communication

(internally & externally)

m Effectively market activities associated with the hospital that
seek to:

— Achieve community health through a cultural shift from
intervention to disease prevention & health promotion.

— Support efforts which create an environment which fosters
teamwork, leadership, innovation, personal and professional
development.

— Provide services that exceed my customers needs and
expectations.



________

Creatively
Communicate

1o Educate



Effective Ways To Communicate
With Patients & Staff

= Mail
— Quarterly Publication “Healthy Communications”
m General Health Awareness

m Special Events
m Clinic Changes

— Letters
— Surveys
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Flu Shots School Physicals
Attention all persons requiring or Your child will need a school physical
[Go wanting a flu shot.. There are no It they will be a news student to the
' anticipated shortages of the flu school district, attending Kindergarten,
Please read our Policy and vaccine. Any patient can receive the ath grade, or 9th grade, Fall 2003.
ety Hatizs flu waccine any time through the rmare

clinic they are currently enrolled to
during normal operating
hours.. more




Enrollment Package

|
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'm Commander
Welcome Letter

m PCM Welcome Letter
m PCM Business Card
m Clinic Brochure

m Hospital Brochure




Reinforce Message Through:

________

m Newspapers

m Flyers/Handouts

m Base TV Channel

m Posters In High Traffic Areas

— Elevators
— Hallways

— Waiting Rooms



Oh no! My parents didn’t
register me in DEERS and
enroll me in TRICARE
PRIME! Now I’m not eligible
for care at Scott Hospital!!

3 ‘-*%i::_
Don’t let this happen to you and your newborn.
For more information on how to enroll your baby
into the medical system, please visit the Patient
Administration Office, E-Wing Room 1123.



REWARD

For Lost Money

IDid you know the Third Party Collection progra
directly benefits YOU, the PATIENT through:

B Expanded Services
B2 New & Upgraded Equipment
B2 State of the Art Technology

I
—
I
i

50 [ Helps You Meet Your Insurance Deductiblé

Ask our representative in the Pharmacy waiting
area about filling out our form, or any questions
you may have about our
Third Party Collections Program

Help Us — Help You

For additional information on Third Party Collections,
please stop by room DX3 in the basement of the
hospital or call

Q. Lt Reynolds (618) 256-7392.
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HELP FIGH
BLOOD SHORTAGES

GIVE BLOOD

Blood Drives are held in
Rockwell Hall, Bldg 1930
(adjacent to Pronto’s Pizza)
2nd Wednesday of every month.
Questions? Call 256-7100 or 7351
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Warrior Troops

':' b4 /;.



Effective Ways To Communicate
With Patients & Staff

________

m Information Booths
— Health Fairs
— BX
— Commuissary
— Fitness Centers
— Bowling Alley

— Dorms

**High Traffic Areas!






Prevention of West Nile Virus

il 1 ites
o s &, Remove Breeding Si
Avoid Mosquito Bites Around Home

#Remove standing water

#Stay indoors during dusk and dawn
hours when bugs are most active

What are the Symptoms of WNV?

# Wear long sleeves, long pants, shoes ¢ Turn over or remoye plastic planters or
# Most People do not haye symptoms S0 : other items that collect water
#Some develope fever, headache ¢ :ining DEET. ¢ Check tarps un__g?ats or _othelf
bodyaches, rash ’ il equipment that may collect water
; #Rarely, infection can result in severe ns on QReplalce;J_?:_;__;._Ii-'b ths pet bowls
E illness called Encephalitis : at least weekly _ .
= (symptoms include high fever, e in good fPIaw@h tire swings to prevent
R headache, stiff neck, om ”‘,‘?ﬂ‘%ﬂ_,@m collecting
5 disorientation, coma, nl; oll_t_?mr faucets that create pools
= convulsions,muscle weakness, e Hllfe:_.__
= and paralysis). This primarily nsure gutters are unclogged
- occurs in persons 50 years of age Dead Birds
- and older. E :gmws and Bluejays
" n-hase [Em
- off-base p] contact Pest Management.
- Please contact your 1o al ;
- health departmen; ‘-‘
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- For the i

Taking

ghirds. Use gloves or
tic bag to place birds in




Month
Oclober 2003

We can show
you how to shop
for the right
running shoes to
Prevent Injuryl

Free
For the
Taking
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- Posture Analysis:
Stand TALL

&
Be Counted
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S0, how did 1 do
it?



No
I didn’t
rob the

piggy
bank!



I know how to stretch the

.........

I wrote a Prevention Grant



Identify a Community Health
- Problem or Needed Improvement

m There was a great need to educate our population
on prevention, disease, and other health related
1SSues.

— No central location to educate patients

— Information that was dispersed to the clinics
was not properly displayed/maintained. In
many cases the educational material was
removed because of
unsightliness/unwillingness to maintain the
information.



Proposed Solution

........

' m Located 1n the Highest Traffic Area of the
Hospital — the Pharmacy Waiting Area
— Professional Interchangeable Pop-up Display
— 3 Tier Podium
— Plasma TV
— 2 Liaterature Display Racks

— 2 Computer Terminals with Access to Online
Heath Sites, Scott Hospital Web Site, and
TRICARE Online



Other Items Requested To
Support Education Efforts

________

m HP DesignJet 800ps Poster Printer

m Phaser 7300DX Color Printer

m Econocraft Laminating Machine

m Printing & Other Supplies

m Funds for Additional Education Material

Total Funded Request = $42,280



Other Things Used
For Marketing/Education

. Efforts
m 2400 dp1 Scanner

m Digital Camera
m Martin Yale Folding Machine



But Above All
Ability To Think Out of the Box!

_________




